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            No
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Every person using Online Services needs to register as a user.
Once you have registered as a user, you must be linked to a customer record, which represents the legal entity (such as a company or an individual).
The first user linked to a customer record becomes the administrative user. If the customer is an organisation, the first administrative user must verify that they are authorised to act on behalf of the organisation before their access can be approved by the Department of Environment, Science and Innovation (DESI). When the first administrative user has been approved, they can then add additional users to the customer record.
Read the steps to becoming an Online Services user for instructions on how to register and set up your customer record.
User roles and permissions
Administrative user
An administrative user can:
	view, edit and manage customer record details
	authorise additional users to be linked to the customer record
	manage and update roles of users linked to the customer record
	conduct business with DESI through Online Services.

General user
A general user can:
	view customer record details
	conduct business with DESI through Online Services.

Technical support
Support is available Monday–Friday 8.30am–4.30pm (AEST) (except public holidays).
	Phone: 1300 130 372 (select option 6)
	Email: digital@des.qld.gov.au

Also consider...
	Read the user guides to help navigate Online Services.
	Find out about the minimum system requirements for Online Services.
	Learn more about Online Services.
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                    General enquiries 13 QGOV (13 74 68)


Technical support for Online Services:
  

  	Mon-Fri 8.30am–4.30pm AEST (except public holidays)
    
	Phone: 1300 130 372 (option 6)
    
	Email: digital@des.qld.gov.au
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                        We pay our respects to the Aboriginal and Torres Strait Islander ancestors of this land, their spirits and their legacy. The foundations laid by these ancestors—our First Nations peoples—give strength, inspiration and courage to current and future generations towards creating a better Queensland.
                    
                    


                    
                        
                            © The State of Queensland 1995-2024
                        
                    

                

            
 
        
    


    
      
        
        
          
        

      

    






    
      
      
        
        
          
        

        
            
                Previous <
            

            
                Next>
            

            
        
      

      
    




    
    

        
    
    

     
     

    

    

    
    
    
    
 
    
 
    
    
    
    
     
    
    
    
    
    
 

    
     
    
 













 


 








    

